
 

 

 

 

 

 

Query Notifications 

The Clearinghouse will now notify employers if there is a change to a driver’s 

Clearinghouse record up to 12 months following a driver query.  

Previously, after conducting a pre-employment query, an employer received a 

notification from the Clearinghouse if there was a change to that driver’s Clearinghouse 

record within 30 days. FMCSA has expanded employer notifications, as explained 

below.  

As of March 8, 2023, an employer will be notified via email when a driver they have 

queried has new information recorded in their Clearinghouse record within 12 months of 



a pre-employment or annual query. The Query History will also be updated to reflect 

when new information is available, as illustrated in the screenshot below.  

 

Example of a notification of new information in a driver's record on the Query History 

page. 

 

Follow-on query is needed to view new driver information. 

Note that new information in a Clearinghouse record may include changes such as an 

update in return-to-duty status, a removed violation, or a new violation. A full follow-on 

query is needed to determine if the new information results in the driver having a 

“Prohibited” Clearinghouse status. 

The employer should complete a full follow-on query, which requires the driver’s specific 

consent, within 24 hours to determine if the new information prohibits the driver from 

performing safety-sensitive functions, such as operating a commercial motor vehicle 

(CMV). 

If the employer uses the “Send Consent Request” prompt on the Query History screen, 

they will not be charged for the follow-on query. The follow-on query will also satisfy the 

employer’s annual query requirement, and employers will receive notifications of 

changes to the driver’s record within 12 months of a follow-on query. 

For more details, see these new and updated frequently asked questions which are on 

the Clearinghouse website: 



How is an employer notified of changes to a driver’s Clearinghouse record? 

What actions should an employer take if notified of a change to a driver’s 

Clearinghouse record? 

Which Clearinghouse users are notified when there is a change to a driver’s 

Clearinghouse record? 

What is the annual requirement for employee queries and how is it tracked? 

Are you up to date on your annual queries? 

Log in to the Clearinghouse and visit your Query History page to see if your annual 

queries are due. For instructions on conducting annual queries, download the How to 

Conduct a Limited Query job aid. 

LOG IN TO THE CLEARINGHOUSE  

 

 

 

Questions? 

Browse the Clearinghouse FAQs. If these do not cover your question, you can 

also contact the Clearinghouse Team.  

 

 

  

Stay informed 

You are receiving this email because you subscribed to receive news and updates 

about the Clearinghouse from FMCSA. We will continue to email you about 

Clearinghouse news and updates, including future site enhancements. 
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• Stop subscriptions 

Go to the User Profile Page and enter your email address (and your password if you 

selected one.) 

If you have any questions or problems with the subscription service, 

email support@govdelivery.com for assistance. 

This free service is provided to you by the Federal Motor Carrier Safety Administration 

(FMCSA). Visit the FMCSA website at www.fmcsa.gov 
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