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Mobile carriers will soon sunset 3G. Talk to your ELD provider about upgrading or replacing ELDs that
rely on a 3G network.

FINAL REMINDER: MOBILE CARRIERS ARE SUNSETTING 3G. HAVE YOU CHECKED TO SEE IF
YOUR ELD IS AFFECTED?

As we shared via email on November 1, 2021 and November 19, 2021, mobile carriers are shutting down
their 3G networks to make room for more advanced network services, including 5G. As a result, many
older cell phones and other mobile devices will be unable to use data services.

Once a 3G network is no longer supported, it is highly unlikely that any ELDs that rely on that network
will be able to meet the minimum requirements established by the ELD Technical Specifications,
including recording all required data elements and transferring ELD output files.

Therefore, any ELD that requires 3G cellular connectivity to perform its functionality will no longer
be in compliance with the technical specifications in the ELD rule after the 3G network it relies on
is sunset. When in an area that does not support 3G, a 3G device will register a malfunction. In
accordance with 49 CFR 395.34, the carrier has 8 days to get the malfunction resolved, in this case by
replacement, unless an extension is granted.

The announced sunset dates are below.* These are dates for completing the shutdowns. Mobile carriers
are planning to retire parts of their networks sooner.

e AT&T 3G: February 22,2022
e Sprint 3G (T-Mobile): March 31, 2022




e SprintLTE (T-Mobile): June 30, 2022
e T-Mobile 3G: July 1,2022
e Verizon 3G: December 31,2022

Note: Many other carriers, such as Cricket, Boost, Straight Talk, and several Lifeline mobile service
providers, utilize the AT&T, Verizon, and T-Mobile networks.

*Sunset dates are subject to change. Contact your mobile carrier for up-to-date information.

WHAT ACTIONS DO MOTOR CARRIERS NEED TO TAKE?

CONFIRM WHETHER YOUR ELD RELIES ON A 3G NETWORK

If you are unsure if your ELD relies on a 3G network, contact your ELD provider. If your ELD does not rely
on 3G, and meets all minimum requirements, no further action is needed.

ASKYOUR PROVIDER FOR THEIR UPGRADE OR REPLACEMENT PLAN

If your ELD relies on a 3G network, ask your ELD provider about their plan for upgrading or replacing
your device to one that will be supported after the 3G sunset, and to complete the necessary actions as
soon as possible.

The earliest announced sunset completion date is February 22, 2022. See all announced dates listed
above and plan accordingly to avoid service disruptions and compliance issues. FMCSA strongly
encourages motor carriers to take the above actions as soon as possible to avoid compliance
issues, as portions of carrier 3G networks will be unsupported in advance of the announced sunset
dates.

QUESTIONS?

Contact ELD@dot.gov.

Doyouwantto...?

e update your subscriptions
e modify your password or email address
e stop subscriptions

Then go to the User Profile Page. All you need to log in is your email address (and your password if you selected
one).

If you have any questions or problems with the subscription service, email support@govdelivery.com for
assistance.
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This free service is provided to you by the Federal Motor Carrier Safety Administration (FMCSA). Visit the FMCSA

website at www.fmcsa.dot.gov.
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